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What is eMessenger?

eMaessenger from C2 is a software solution which integrates Microsoft Dynamics CRM
with Sign-Up.to’s proven, EU based, email marketing platform. The solution allows users
to create effective email campaigns, targeting Dynamics CRM Contacts, Leads and
Accounts.

Campaign results are returned to Dynamics CRM as Activities, allowing you to track and
manage your recipients’ interactions with the campaign. These results can be viewed from
within the campaign record, and are also tracked on the relevant entity record e.g.
Contact, Lead or Account.

Combining the effectiveness of Sign-Up.to’s email marketing software with the power of
Dynamics CRM gives you the ability to leverage from the CRM database to segment the

audience and ensures that any email marketing interactions are accurately recorded on the
customer record.

In addition the solution provides the framework for marketing automation, with the email
marketing functionality being fully available from Dynamics CRM workflows.

Where do | access eMessenger?

eMessenger can be accessed from within the CRM application.

In the Marketing area, new tiles can be found which relate to the new eMessenger
functions.

i Microsoft Dynamics CRM « MARKETING v [EIEEEry Y @ Create Enter Search ltem 0 B i

Extensions

& 13
CALENDAR EMESSENGER CAMP...

Sales Dashboard ~

~
My Activities + My Open Opportunities + All Leads v +

Search for records pel Search for records ) Search for records Eel

Activity Type | Subject Re¢ Topic Est. Close Date 1 Name Topic

Service Activity  Holiday Request No Oppertunity records found.

Service Activity  holiday request Zak Krueger CRM Free Trial

Service Activity  holiday request Leo Femandas CRM Free Trial

Task Offer Webinar ms ElJilali Special Offer

Service Activity  kirk at Sangame. Flemi Alexander CRM Free Trial

Service Activity  Dearman Consultancy Dave McCulloch CRM Free Trial

Devi Pusarla Dynamics CRM Free Trial
Greg Hughes Special Offer
< > < >

1-80f160 Faged b

My Active Accounts ¥ +

Search for

Account Name 4 Main Phone Adi
9-20 Recruitment 01413314375 Glasg:
Aberdeen City Council Aberd

Aberdeen Futures 01224 686055  Aberd
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Accessing CRM Marketing Lists
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New Marketing Lists are created by first navigating to the Marketing area of CRM,

Rebecca Witt
eMessenger

(1)
Ais Microsoft Dynamics CRM v #% | MARKETING v eMessenger Messa... @ Create L & §
("]
w
(1}
=]
oq
[’}
=

2 2
ol r
SALES SERVICE

...and then to Marketing Lists.

‘ . I ———
My Microsoft Dynamics CRM v Y | MARKETING v eMessenger Messa.. Poeae L F Mrssenger

Marketing

MARKETING LISTS CAMPAIGNS

Creating a New Marketing List

Once in the correct area, simply click on New to begin the creation of a new list.

+ new W DEETE |+ Dy cOPYALINK | e EMAILALUNK |~ [ RUNREPORT = (] EXPORTTO EXCEL [y IMPORT DATA | =

+ My Active Marketing Lists v Searen orrecors o
| Name 4 Type Marketing List M... Last Used On Purpase Y = ¢
Account Dynamic Dynamic Account Cj“

e . . Users must:

New Marketing List * Assign a name for their Marketing
Summary List
‘”‘°’mj““" Wembers * Define if the List should be Static or
EZ“T;;E* Static Dynamic*

Pupose - * Select a record type which the
i . Marketing List should consist of —
S e options are Contact, Account or Lead.
Cost

Last Used On a -

Locked No

Dt & Administrator Account The list must then be saved before

moving on to adding members to it.

*a Dynamic Marketing List is one where the members are automatically updated/added/removed as they
meet/fail to meet the filter criteria.

For example, if you had a Dynamic Marketing List comprising of Leads aged over 65, any Leads who reach the
age of 65 will automatically be added to the list. Any newly created Leads who meet the criteria will also be
added automatically.




Adding Members to a Dynamic Marketing List

Once the Marketing List is saved, users will be able to add s
members to it, by clicking the Manage Members link at the s MANAGE MEMBERS
top of the screen (which will not appear until the List is saved)

This will generate an Advanced Find type screen which allows the user to build the filter
criteria for their list.

Find
[Ef Edit Columns
Look for: | Contact Use Saved View: | [nev]
#F petsis | ¥ Clear | [] GroupanD  Je[ Group OR
Select
https://sutdemo.crmd.dynamics.com/MA/Lists/ListQualificationDlg/dlg_query @ Internet | Protected Mode: OFf a)

The first thing to select is the type of entity to be searched for.

In this example we shall add a Dynamic Marketing List which is made up of Contacts.

Find

So, to create a List of Contacts the user [ Eit Columns
must select Contacts in the Look for: field. Look for: |Contadt o

B Details | ¥ Clear | [+] GroupaND e[ Group OR

As it stands, the List will comprise of all Contacts in the system. It is therefore necessary to
set the parameters of your List i.e. determine which Contacts should be added.
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Defining the List Parameters
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To add filter criteria, click Select underneath Details which will generate a dropdown list.

(1)
Find Find 5
(%]
(7
i o
@ Edit Columns ﬂ Edit Columns 0?1
0]
=
Look for: | Contact Look for: | Contact Use Save
B Details | # Clear | [=] Group anD 5 Details | 1 Clear | [=] croup anD  Je[ Group OR
Select Fields

Address 1 ]
Address 1: Address Type

Address 1: City

Address 1: Country/Region

This lists all of the fields of data on the Contact. If, for example, the user wished to create
a list of Contacts who live in London, they would select Address 1: City from the drop
down, then equals for the search term, and enter London in the text box.

Find

[ Eait Columns
Look for: | Contact Use Saved View:  [new]

|§ Details | ﬂ Clear | E=] Group AND ]=[ Group OR
v Address 1: City Eaquals London

Select

In the drop down list, CRM lists all of the fields on the Contact, and below these it lists all
of the other CRM entities which are connected to the Contact. These can also be used to
filter the Members List.

Complex logic can be applied by grouping clauses together and using AND/OR statements

Once the filter criteria have been entered, the user

. . . . | Use Cluery | | Find |
can see a preview of the List by clicking Find.

If a preview is not required, or if the user has pre-viewed the data and is happy with it, click
Use Query to build the Marketing List.

Dynamics CRM will then add all of the Contacts which meet the criteria to the List.
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Adding Members to a Static Marketing List

Adding Members to a static Marketing List is similar to adding them to a Dynamic List. %
Again the user should click Manage Members, %
which will generate a popup box giving the Manage Members X ,§
user 4 OptionS. ::;o:;::::-g::h:i:\;:se:::; Etsjtsltomers.andthen add or remove these -

Add using Lookup uses CRM'’s lookup facility How do youwant to find members?
to show list of records which can be added (O Ada using Lookup
manua”y Find members to add to marketing list.

() Add using Advanced Find
Find members to add based on search criteria.

The other 3 options all use the Advanced Find

':::' Remove using Advanced Find

facility to enter logic (in the same way as Find members to remove based on search crteri.

when adding members to a Dynamic List) to O evaluate using Advanced Find

Add, Remove or Evaluate any existing List e e R e e e e see
Members.

Cancel

Synchronising the new Marketing List with eMessenger

Once the list has been created, it should be synchronised with eMessenger so that it can
be used to send bulk emails.

Currency B C2 Cookies E
Modified On a 13/05/2015 15:52
Should you wish to synchronise the list into a Cont . s e
Last Used On |
specific folder within eMessenger, this can be Lockes o ies s :
e B Default Folder
selected from the eMessenger Folder lookup S
field e
. I FinlaySE
13/05/2015 15:51
Bl Guyonly
13/05/2015 15:52 -
eMessenger ID B |10 resuits + New

eMessenger Folder o
eMessenger FolderD @ 0

4 nEw  [Q DEACTIVATE T DELETE &g MANAGE MEMBERS 2% SYNC TO EMESSENGER S8 ASSIGN € SHARE  wes

This is done by clicking the Sync to eMessenger icon at the top of the Marketing List
form.

After clicking this button the user must wait a few seconds and then refresh the page by
pressing F5 or clicking the refresh/reload icon on the browser.

Once synchronised the eMessenger ID field will be
populated, as will the Folder ID field (if one has been
selected).

elMeszenger ID @ 90195




JUYVML40S 2O

Creating the Email Message

The Email Message can be created using Sign-Up.to’s Campaign Designer or using another
editor of choice.
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Creating the Email Message via Sign-Up.to

Collect ~ Create ~

Campaigns

A message can be created in Sign-Up.to via
the Campaign Designer, found by clicking
Create and then Campaigns.

Template settings

Home Collect -~ Create Send ~ Share ~ Analyse - -

Q

Campaigns

™ HTML input Classic Editor
Throw your ready-to-fly Our oldest editor - a
code straight into the traditional WYSIWYG
system.

Campaign Designer

The easiest way to design responsive email campaigns
which lock great on any device:

Clicking the large Campaign Designer icon opens a selection of templates with which to
build the message.

The User selects a template for their
email message by clicking the
relevant icon.

’
; e
omER

The template then opens in editable
form allowing the user to enter text,
links and images to build the
message.

STARTTHE WEEK RIGHT
ol - iA 7 —or .

CELEBR@_"{

-




The Save window allows the user to set the Campaign Name, the Email subject line, the
From name and address and Reply to address for the campaign.
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Campaign name [] Enable Google Analytics tracking ®

Campaign DemoTest Add Google Analytics tracking codes to your links to allow you ]

) to track visitors to your site from this campaign in your Analytics =
SUbJECt account.

Email Subject Line Demo
¥l Send me a preview on save

From name

Marketing Team W Include "send to friend" link in footer

From address

demotest @ ’I-

Reply to address

To view this email online go here {sut-campaign}

enguiries@marketingteam.com

| Generate plain text |

‘ Save and continue H Save and exit || Cancel |

Once the email has been created it can be synchronised across to CRM to make it available
for sending.

Synchronising Sign-Up.to messages to CRM

From the Marketing area of CRM, click on eMessenger Messages.

- c = Rebecca Wiitt
Ay Microsoft Dynamics CRM «  #y [ENPIGA) (Ml cMessenger Messa... | v @ Create Ev e:ne“:‘ge: -

Tools Extensions

H -—p
N il " ! - < .
REPORTS ALERTS CALENDAR EMESSENGER MESSA... EMESSENGER CAMP...

To synchronise all messages, the user simply needs to click the Sync eMessenger Messages
icon from the toolbar.

+ NEwW T DELETE | » e EMAILALNK | = &3 SYNC EMESSENGER MESS... [¥) RUN REPORT = ﬂi EXPORTTOEXCEL @ IMPORTDATA | = =e»

To synchronise a specific message, the user can select the message record and then click
on the More commands ellipsis and choose the Sync eMessenger Messages option.

This runs a workflow which synchronises across all data from Sign-Up.to. The user will
have to confirm that they do wish to run the workflow.




This pulls through a record of each message stored within Sign-Up.to.
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General
Name * Windfall campaign 3 Subject Windfall Bond Winner )
Owner ™ & Administrator Account URL - §
From Email * marketing@familybsoc.co.uk Edit in Email Marketing &
~

From Name™ Marketing FBS o
Reply Email marketing@familybsoc.co.uk U?I
Google Analytics En No f_l:
eMessenger1D* B 335623 If you cannot view this email click here

The Responsive Newsletter 7

< ) >

Here, the user can assign a Name for the email message, the From Email address and
From Name, the Reply Email address, the Subject Line for the email and choose whether
or not to Enable Google Analytics.

Also available is a link to the email within Sign-Up.to where the user can edit the email if
required.

Creating the Email Message from another editor of choice

From the Marketing area of CRM, click on eMessenger Messages.

Euan MacMaster
C2 Software

Au Microsoft Dynamics CRM v #y [VECTGIINEIMIN cMessenger Messa... | v @[reats Enter Search ltem £ B e

Extensions

< L3 N. .
CALENDAR EMESSENGER CAMP... EMESSENGER MESSA...

This will generate a list of Email Marketing Messages

Euan MacMaster
C2 Softw

Aig Microsoft Dynamics CRM v Y | MARKETING v  eMessenger Messa... | v @ create Enter Search ftem SO =

4 NEW £ EDIT ACTIVATE  [S DEACTIVATE il DELETE |~ S8 ASSIGN (U SHARE  e=e

+ Active Email Marketing Messages ~ Search for recors f
v Name A Created On Editable Subject Y o <
Campaign - 13/04/2015 14/04/2015 15:34 Campaign previ.. (]
a2
Campaign - Campaign previ... i
a
Campaign - Campaign previ...
Campaign - test

Campaign - Campaign previ..

Campaign Activedition S0¢i..

€2's Technology.

Copy (2) of: January Newsletter

Copy of: February Newsltter beta 2 €2 annual notfi..

Copy of: January Newsletter C2s Technalogy...

Copy of: New Vacancy - ProfessionalSupportiawyers7438 News MMS Vaca.,




The user should then click New to create a new eMessenger Message record = nEW
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EISAVE EJSAVE&CLOSE + NEW 3 UPDATEIN EMESSENGER S| FORM EDITOR El
EMESSENGER MESSAGE : INFORMATION o
g g =
(%]
(%]
General 0]
=]
Name * Editable No oQ
Owner* & Euan MacMaster Subject ‘.D‘

From Email * - URL
From Name - Edit in Email Marketing
Reply Email ™ -
Google Anaytics Ene No Sorry message cannot be displayed

When completing the form, the user should enter the following information:

Euan MacMaster

Ais Microsoft Dynamics CRM v #t | MARKETING v  eMessenger Messa... | v  December Newsletter | v @ Create o E  mmeis

4 NEw  [§ DEACTIVATE i DELETE éﬁ ASSIGN € SHARE @ EMAILALINK 5 UPDATEIN EMESSENGER ==+ [N |

EMESSENGER MESSAGE : INFORMATION

December Newsletter

General

Name™* December Newsletter Editable Ves

Owner* & Euan MacMaster Subject™ Seasons Greetings from C2

From Email * info@c2software.com URL http://www.c2software.com/annualnewsletter.aspx

P P
i

From Name c Edit in Email Marketing

Reply Email * info@c2software.com

Google Analytics En No

* Name: The name of the record

* From Email: The email address from which the email should be sent

* Ffrom Name: The name from which the email should be sent

* Reply Email: Reply email address

* Google Analytics Enabled: define whether or not Google Analytics should be enabled
* Editable: records whether or not the message is editable within eMessenger*

* Subject: the subject line of the email

* URL: the URL of the email message as created within the 3" Party tool

The record should then be saved.

A preview of the email, and the underlying HTML can be retrieved and displayed on the
Email Marketing Message record by using the Return HTML feature of eMessenger.

* The Editable field is not defined by the user. Rather, once a message has been sent
from eMessenger it becomes read-only and will be recorded here as a No. It should be
noted that while such messages are no longer editable, they can be resent.




JUYVML40S 2O

Return HTML is launched by navigating to More commands (...) and clicking Return HTML

. . — = E MacMaste
A4 Microsoft Dynamics CRM v #% | MARKETING v  eMessenger Messa.. | v  December Newsletter | v @ Create L E [;a;ﬁj;: e'
()
+ NEwW r§ DEACTIVATE [ DELETE §5 ASSIGN € SHARE e EMAILALINK &3 UPDATE IN EMESSENGER | =as [ | %
I3 Retum HTML &
EMESSENGER MESSAGE : INFORMATION . M
4 Add to eMessenger 5
December Newsletter p— @
[®] Start Dialog =
General [7) Run Report ,
- i
Name ™ December Newsletter Editable Yes [#} Other Activities 3
Owner ™ & Euan MacMaster Subject Seasons Greet (5 Form Editor
From Email ™ info@c2software.com URL D/ fuwn.c2softy n
N
From Name « [ Edit in Email Marketing

This launches a CRM workflow, which the user should confirm.

Confirm Application of Workflow x

This workflow will be applied to 1 eMessenger Message,

You can monitor workflow jobs by opening each ebdessenger Message and clicking Workflows.,

Are you sure that you want to continue?

Ok Cancel

After refreshing the screen, the user will see a preview of the eMessenger message
displayed within the Message record

Editable Yes
Subject Seasons Greetings from C2
URL http://fwww.c2software.com/annualnewsletter.aspx

Edit in Email Marketing

Seasons Greetings from C2

C2 wishes you a very Merry Christmas and a Happy New Year to ( O
[COMPANY NAME] and all our contacts who we have had the N
pleasure of working with throughout the years.

C2




In addition, the underlying HTML is returned to CRM and also displayed on the Message
record. This can be viewed by clicking on the HTML section to expand it.
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HTML

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http//www.w3.0rg/TR/xhtm|1/DTD/xhtmI1-transitional.dtd" >
<html xmins="http://www.w3.0rg/1999/xhtm|">
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<head <mets http-equiv="X-UA-Compatible” content="[E=10" /> <meta http-equiv="Content-Type" content="textyhtml; charset=utf-8" /> title»

December Newsletter
</title> <meta name="GENERATOR" content="Generated by Activedition 5.0.6" /> </head>

<body id="ctl00_bdyAE" style="margin:0px; paddi ¢ line-height:25px; font-family:Arial, Georgia, and Tahoma'>
<form name="aspnetForm"” method="post" action="/annualnewsletter.aspx’ enctype="multipart/form-data” id="aspnetForm" > <div>

<input type="hidden" name="_VIEWSTATE" id="__VIEWSTATE"
value="/wEPDwWUENTMAMQSkFg)mD2QWBAIBD2QWAGICD2QWAmYPFQETRGVJZW1iZXIgTmV3c2xldHRIcmQC AwSkFgICAQEWAhIHZWSjdHIWZQUTbXVsdGiwYXJ0L2ZvemOtZGFOYRYKZg8VARITZWFzb2521EdyZWV0aWSncyBmem9t

[EMyZAIBD2QWAMYPZEVCZg9kFgImD2QWEGIBDYCHg pVmilaBYCZgBVAQBKAGIPFg] gQPF gMPZBYCZgOkFg)mD2QWAmYPZEYIAGEPFGIiAWGWAmYPFQEAZAIC DxVCHWFoZ AIDD2QWAMYPZEYCZgOkFg)
mD2QWDGYPFQcUWG1hc0lhbm5icilGemVIdHIpYWw8aHROcDovl 3d3dy 5jMnNvZnR3YVXIILmNvbS92ZWivbXVsdGItZWRpYWZ pbGVzL1 htYXNCYWSuZXIuanBnGFhtYXMgQmFubmVyICOgRnJIZSBUcmlhbBhYbWFZIEIhbmSIcAtIEZy ZW
UgVHIpYWiDMzAxhz¥whARhZVOpe WFnZWQCAQBWAREEaBY CZgBVAQBKAGIPZEVC ZgBYAQBkAGMPFQUWGhcDIhomSici1GemVIdHIpYWivBaHROc DovL 3d3dy5) VXILmINvbSIIZWIVEXVsd GIZWRpYWZpbGY=L1heYX
NCYWSuZKluanBnGFhtYXMgQmFubmVyIC0gRnIZSEUcminbBhYbWEIE JhbmSIciAtEZyZWUGVHIpYWW DMzAxAzYiMARZVEpbWFnZWQU BABWANSBAR Y (ZgBVAQBKAgURZBY CZgEVAQBKAQPFgIfAWhkAGUPZBYCZg9kFgImD2Q
WAmYPZBYIAQEPFgIfAWgWAmYPFQEAZAICDXYCHwFoZAIDD2QWAGIBD2QWAmYPZBYCZg9%Fg5mDxUBTmh0dHABLyI3d 3cuYz)zb270d 2FyZS 5jb20vY 2F2ZS 12dHVkaWVzL 2ZhbWiseS 1idWisZGluZy1zb2NpZXRSLWNhc2Ute3R17Hku A4
YXNwaGOCAOF s ImDyl IRGIA A1 GMANGTARIVY X Nvh VAN NITDF Y 200 AnQkFa lm Dyl IRG34341Qil KX 7 DFY 200 TaRVAORKANOPFAAWAWAmMYPFOFATATFNYVCHwEAFa ImDvl IRAG
Active 2]

Synchronising ‘other’ Messages with Sign-Up.to

The new message can be added to eMessenger by clicking the Add to eMessenger icon,
found under the More commands (...) icon

EY‘ Euan MacMaster

Ay Microsoft MARKETING v  eMe:

4 New  [SDEACTIVATE T DELETE S8 ASSIGN € SHARE e EMAILALINK 3 UPDATEIN EMESSENGER | == F
I Return HTML

EMESSENGER MESSAGE : INFORMATION 4 Add to eMessenger

December Newsletter & RunWorion

[#] Start Dialog
General [ Run Report , ~
Mame * December Newsletter Editable Ves %} Other Activities 4

& Euan MacMaster Subject ™ Seasons Greetit E8| Form Editor

NB If the user is updating a message which has already been sent via eMessenger, the Add
to eMessenger option will not be available and is replaced with Update in eMessenger

Sending the Campaign via CRM

Now that the CRM has a record of the email Message, a campaign can be quickly and easily
created within CRM.

This is done in the eMessenger Campaigns tile, under the Marketing section.

q £ Rebecca Witt
A Microsoft Dynamics CRM v v [RVIRTG[RV  cMessenger Messa... | v @ Create z e:,'m.s:gel,

Tools Extensions
, y | = .
REPORTS ALERTS CALENDAR EMESSENGER MESSA... EMESSENGER CAM

eMessenger Campaigns




From the resultant screen, click on New to create a New campaign.
HsavE  EYSAVE &CLOSE == NEW FORM EDITOR

EMESSENGER CAMPAIGN : INFORMATION

New eMessenger Campaign

General
Name ™ Cemonstration Campaign eMessengerID * Bo
Campaign - Sent @ No
Marketing List ™ o
Message *

Email Marketing Activities

Tracking Type... Contact Email Address..  Email Marketing Campa.. Date Cccurre.. | Date Created URL

To enable this content, create the record.

The campaign can be assigned a name and then the user can select the relevant Marketing
List to which they wish to send the email, the message they wish to send and then click
Save.

Once saved, the options in the ribbon bar will update and the Send via eMessenger button
will become available.

+ nEw [ DEACTIVATE [ DELETE % SEND VIA EMESSEMGER éﬁASSIGN ) SHARE o EMAILALINK ===

Again, this runs a workflow so the user will have to confirm they wish to continue.
Viewing Statistics in the Campaign Record

Campaign statistics are also returned from eMessenger and can be viewed from within the
eMessenger Campaign record.

Each interaction with the email is logged as an Email Marketing Activity with a defining
type. Email Marketing Activity Types values are:

* Sent

* C(Clicked

* Opened

* Bounced

* Unsubscribed
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Mame™

Campaign
Marketing List *
Message *

Spring Newsletter

€2 Customer Marketing List
Spring Newsletter Dan

eMessenger D+ A 200061
Sent B Yes

Date/Time Sent B 17/0472015 13:44

w

a4 Total Click a1

a3 Tatal Bounce az

ao

Email Marketing Activities
+
Tracking Type... Contact Account t Email Marketing Camp... | Date Occurred... Date Created URL Email Address.

Bounce Paul Brooks Spring Newsletter 17/04/201513:44 17/04/2015 14:46
Bounce Donald Macdonald Spring Newsletter 17/04/201513:44 17/04/2015 14:46
Bounce Stephen Cairns Spring Newsletter 17/04/201513:44 17/04/2015 14:46
Click Teresa Gravelis Spring Newsletter 015134 170420151446
Click Steven Archer Spring Newsletter 17/04/2015 13:44 17/04/2015 14:46

The statistics are logged against the Campaign and can be viewed in 2 distinct areas of the
form.

The basic statistics (Total number of Sends, Clicks, Opens, Bounces and Unsubscribes) are
displayed together under Statistics.

Statistics
Total Sent a0 Total Click A1
Total Open a3 Total Bounce a3

Total Unsubscribe ao

Each Activity is also recorded and displayed under Email Marketing Activities and because
these interactions are tracked within Dynamics CRM the user can make full use of
Dynamics CRM’s reporting and analysis functions.

The Email Marketing Activities can be analysed further by clicking the Grid button

Email Marketing Activities

+
Tracking Type..  Contact Account Lead Email Marketing Camp...  Date Occurred... Date Created URL Email Address.
Bounce Paul Brooks Spring Newsletter 17/04/2015 13:44 17/04/2015 14:46
Runce Nonald Macdnnald Snrinn Mewsletter 170015124 1700 M S 1086

This opens an expanded grid view of the Activities allowing users to sort the data, assign it
to others, export to Excel and more.

All Email Marketing Activities ~ Searchfrsecorcs
== ADD NEW EMESSENGER E... \_'}'“, ADD EXISTING EMESSENG.. & EDIT &/ ACTIVATE [@ DEACTIVATE ﬁ DELETE EMESSENGER EMA... [ BULK DELETE | ass
B, Add to Queue
« | Tracking Type Contact Account Lead Email Marketing Campaign Date Occurred |
A8 Assign eMessenger Email ..
Bounce Paul Brooks Spring Newsletter 17/04/2015 13:44 04/2015 14:46
) Share
Bounce Donald Macdonald Spring Newsletter 17/04/2015 13:44 0472015 14:46
2 Email a Link
Bounce Stephen Caimns Spring Mewsletter 17/04/201513:44 04/2015 14:46
alE Chart Pane »
5
v Click Teresa Gravelis Spring Newsletter 17/04/201513:44 0472015 14:46
@ Run Workflow
Click Steven Archer Spring Newsletter 17/0472015 13:44 B start Dialog 0472015 14:46
Click Mukesh Sahu Spring Mewsletter 17/04/201513:44 [¥) Run Report N 04/2015 14:46
Click Joe Bloggs Spring Newsletter 17/04/2015134 | 1 Export eMessenger Email 0472015 14:46

Chicl

Sanica Necl

Srrinn Maclatter

1704 0 51244

170 NS 1A
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Viewing Statistics from the Contact/Account/Lead Record

As the Email Marketing Activity references the Lead/Contact/Account entity, they can be
viewed from those records. This is done by clicking the associated records drop down from
the Lead/Contact/Account record and navigating to the eMessenger Email Activities tile

iy Microsoft Dynamics CRM « MARKETING v  Contacts | v Joe Bloggs - @Creata Enter Search Item

Common
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This means that users can view the interactions a particular person or company has made
with their campaigns.
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One thing to bear in mind regarding Email Marketing Activities is that when an email
recipient unsubscribes from a list, the unsubscribe is logged against the email address
rather than the entity it relates to.

As the email address could conceivably be related to more than one entity (Account,
Contact or Lead), a workflow runs which logs the unsubscribe event against each entity to
which the email address relates.

Statistics Synchronisation Schedule

When a campaign is sent, the statistics and activities are returned automatically to CRM on
the following schedule:

* Every 4 hours for the first 24 hours after sending
* Again after another 24 hours

¢ Once more after another 24 hours

Should it be necessary to return statistics or activities outwith this schedule, they can be
manually returned using the relevant icons on the eMessenger Campaign record.
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We thank you for your interest in eMessenger and hope you found this guide useful. If you
would like any more information, or to discuss any of our other services, please contact us
on +44(0)1382 723040 or email info@c2software.com

We also cover many CRM and eMessenger related topics in our blog, available from
http://www.c2software.com/c2-blog or check out our catalogue of helpful and informative
tutorial videos on our YouTube channel:
https://www.youtube.com/channel/UCENHCItxkU69zV5s8ro0s0g
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